Specific Online GDPR - Privacy Notice

www.patriciairvine.co.uk (“we’ or “us” or “our”) is committed to protecting your privacy. Our
Privacy policy explains how we collect, use and protect information about you in the scenarios that
are described in section 2 below. This privacy notice tells you how we, Www.patriciairvine.co.uk, will
collect and use your personal data By taking any of the actions listed within that section, you agree
that we may collect and use your information in the ways described in this privacy policy.

Under the EU’s General Data Protection Regulation (GDPR) personal data is defined as:

“any information relating to an identified or identifiable natural person ('data subject'); an
identifiable natural person is one who can be identified, directly or indirectly, in particular by
reference to an identifier such as a name, an identification number, location data, an online
identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic,
cultural or social identity of that natural person”.

Topics covered in our privacy policy:

Who we are

How we collect your information
What we use your information for
Sharing your information

Your rights as a data subject
Retention Policy

Special categories of personal information
Changes to our Privacy Policy

. Security and storage of information
10. Transfers outside of Europe

11. Other sites

12. Complaints
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1. Who we are

www.patriciairvine.co.uk is an author’s website

Under the GDPR regulations, www.patriciairvine.co.uk does not require a Data Protection Officer
however our we can be contacted on:

Email: patricia@themulberrycollection.co.uk

2. How we collect your information

We will collect information from you if you:

= have placed an order for any products or services on our website, via email or by any other
method or medium, this will include your name (including business name), address, contact
details (including telephone number and email address) and your payment details;

» registered to use our website; this will include your name, address, email address and
telephone number. We may ask you to provide additional information about your business
and preferences on a voluntary basis;

= complete online forms, take part in surveys, write posts on any message boards, post any
blogs, enter any competitions or prize draws, download information such as templates, or
participate in any other interactive areas that appear on our website or which we offer to you
from time to time



= provide your contact details to us when registering to use or accessing any product or service
we provide;

= contact us offline for example by telephone, fax, email or post;

= visit or browse our website, this may include information about your website visit or use of
our products or services using cookies or similar technologies (as described in section xx
below).

3. What we use your information for

We will use your information to assist us in the production, delivery and billing of any product or
service that you may have requested or that you have ordered. We may also contact you for
feedback on your order.

We may use your personal data for internal purposes such as auditing, data analysis, and research to
improve our products, services, website, and customer communications.

We may also use your information to send important notices, such as communications about
purchases and changes to our terms, conditions and policies.

Marketing

From time to time, we may use your information to contact you with details about our products and
services which we feel may be of interest to you.

You have the right at any time to stop us from contacting you for marketing purposes. If you wish
not to be contacted by us, you can send an email request to patricia@themulberrycollection.co.uk

4. Sharing your information

We will pass your personal data on to third-party service providers contracted to
www.patriciairvine.co.uk in the course of production and delivery of your order. Any third parties
that we may share your data with are obliged to keep your details securely, (for example, payment
providers, delivery agents and website hosts where relevant) and to use them only to fulfil the
service they provide you on our behalf. When they no longer need your data to fulfil this service,
they will dispose of the details in line with www.patriciairvine.co.uk procedures. If we wish to pass
your sensitive personal data onto a third party we will only do so once we have obtained your
consent, unless we are legally required to do so otherwise.

We may pass collective information about the use of our website or our products or services to third
parties but this will not include information that can be used to identify you.

We will disclose your information if we are required to do so by law. We may disclose your
information to enforcement authorities if they ask us to, or to a third party in the context of actual or
threatened legal proceedings, provided we can do so without breaching data protection laws

We may also pass your information to another organisation if we sell or buy (or negotiate to sell or
buy) any business or assets or with partners such as our bank and with our professional advisers who
have a reasonable need to see it.

5. Your Rights as a Data Subject

As a data subject, you will have the following rights:
* Right of access — you have the right to request a copy of the information that we hold about
you.
= Right of rectification — you have a right to correct data that we hold about you that is
inaccurate or incomplete.
= Right to be forgotten —in certain circumstances you can ask for the data we hold about you
to be erased from our records.


mailto:patricia@themulberrycollection.co.uk

= Right to restriction of processing — where certain conditions apply to have a right to restrict
the processing.

= Right of portability — you have the right to have the data we hold about you transferred to
another organisation.

= Right to object — you have the right to object to certain types of processing such as direct
marketing.

* Right to object to automated processing, including profiling — you also have the right to be
subject to the legal effects of automated processing or profiling.

* Right to judicial review: in the event that www.patriciairvine.co.uk refuses your request
under rights of access, we will provide you with a reason as to why. You have the right to
complain as outlined below.

How to access what personal data we hold about you.

www.patriciairvine.co.uk, at your request, can confirm what information we hold about you and how
it is processed. If Urban Design and Print Ltd does hold personal data about you, you can request the
following information:

» |dentity and the contact details of the person or organisation that has determined how and
why to process your data. In some cases, this will be a representative in the EU.

» Contact details of the data protection officer, where applicable.

= The purpose of the processing as well as the legal basis for processing.

= If the processing is based on the legitimate interests of Urban Design and Print Ltd or a third
party, information about those interests.

* The categories of personal data collected, stored and processed.

= Recipient(s) or categories of recipients that the data is/will be disclosed to.

= |f we intend to transfer the personal data to a third country or international organisation,
information about how we ensure this is done securely.

The EU has approved sending personal data to some countries because they meet a minimum
standard of data protection. In other cases, we will ensure there are specific measures in place to
secure your information.

= How long the data will be stored.

= Details of your rights to correct, erase, restrict or object to such processing.

= Information about your right to withdraw consent at any time.

= How to lodge a complaint with the supervisory authority.

= Whether the provision of personal data is a statutory or contractual requirement, or a
requirement necessary to enter into a contract, as well as whether you are obliged to provide
the personal data and the possible consequences of failing to provide such data.

= The source of personal data if it wasn’t collected directly from you.

* Any details and information of automated decision making, such as profiling, and any
meaningful information about the logic involved, as well as the significance and expected
consequences of such processing.

What forms of ID will | need to provide in order to access this?
www.patriciairvine.co.uk accepts any of the following forms of ID when information on your
personal data is requested:

= Passport

= Driving licence

*= Another form for ID which leaves no doubt of the data owner.

In line with Subject Access Request Procedure (GDPR DOC 2.2) and Subject Access Request Form
(GDPR REC 4.2). www.patriciairvine.co.uk provide the following link whereby the data subject
can download/access the SAR Form.


http://www.resinfo-tech.co.uk/library/files/res-sar-form-2018.pdf

6. Retention Policy

www.patriciairvine.co.uk will process and hold certain items of personal data for a maximum of 7
years as required to coincide with HMRC and accounting records.

7. Special Categories of Personal Data

We do not store any 'special' personal data such as driving license, passport, or national insurance
number. We may ask to 'view' an item of 'special’ personal data if being asked to hand over any data
as we are required to identify an authorised recipient in order to prevent a data breach

8. Changes to our privacy policy

We may change our privacy policy from time to time. We will always update the privacy policy on
our website, so please try to read it when you visit the website.

9. Security and storage of information

We will keep your information secure by taking appropriate technical and organisational measures
against its unauthorised or unlawful processing and against its accidental loss, destruction or
damage.

Some communications sent over the internet, such as email, may not be secured unless they are
encrypted. Although we do our best to monitor and improve how we protect your personal data, we
cannot guarantee the security of your data which is transmitted to our website or other products
and services via an internet or similar connection and any transmission of data to our site is at your
own risk. If we have given you (or you have chosen) a password to access certain areas of our
website, product or service please keep this password safe - we will not share this password with
anyone.

10. Transfers outside Europe

Personal data in the European Union is protected by data protection laws but other countries do not
necessarily protect your personal data in the same way. Our website and some of our products or
services or parts of them may be hosted in the United States and this means that we may transfer
any information which is submitted by you through the website, product or service outside the
European Economic Area (which means all the EU countries plus Norway, Iceland and Liechtenstein)
("EEA") to the United States. When you send an email to us, this may be stored on email servers
which are hosted in the United States, if we do this, we will take steps to ensure that our hosting
provider uses the necessary level of protection for your information but if you do not want your
information to be transferred outside the EEA you should not use our website, product or service or
contact us via email.

11. Other Sites

If you follow a link from our website, product or service to another site or service, this policy will no
longer apply. We are not responsible for the information handling practices of third party sites or
services and we encourage you to read the privacy policies appearing on those sites or services.

12. Complaints



In the event that you wish to make a complaint about how your personal data is being processed by
www.patriciairvine.co.uk, or how your complaint has been handled, you have the right to lodge a
complaint directly with the supervisory authority which is the ICO (www.ico.org.uk).

You can report a concern directly with the ICO, if www.patriciairvine.co.uk fails to handle your
complaint in an appropriate manner: https://ico.org.uk/concerns/

Please send any initial complaints to: patricia@themulberrycollection.co.uk

Thank you for visiting our website.
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